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Program Outcomes (POs) of Hotel Management
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Program Specific Outcomes (PSOs) for Hotel Management
Course



SEMESTER 1

NAME OF THE COURSE: Bachelor of Hotel Management (BHM)

COURSE OBJECTIVES:



SYLLABUS:

Course











Course Outcome of Foundation Course in Food Production I



CO-PO Matrix

Each cell represents the relevance of a particular CO to a specific PO, with values:



Course





-
-
-
-



Course Outcome of Foundation Course in Food & Beverage
Service I



CO-PO Matrix

Each cell represents the relevance of a particular CO to a specific PO, with values:



Course:





Course Outcome of Front Office Operations I

Upon successful completion of this course, students will be able to:



CO-PO Matrix

Each cell represents the relevance of a particular CO to a specific PO, with values:







Course Outcome of Foundation Course in Accommodation
Operations I



CO-PO Matrix

Each cell represents the relevance of a particular CO to a specific PO, with values:









Course Outcome of Food Science and Nutrition



CO-PO Matrix



Each cell represents the relevance of a particular CO to a specific PO, with values:



Course Outcome of Communication



CO-PO Matrix



Each cell represents the relevance of a particular CO to a specific PO, with values:



SEMESTER 2

NAME OF THE COURSE: Bachelor of Hotel Management (BHM)

COURSE OBJECTIVES:



SYLLABUS:

Course









Course Outcome of Foundation Course in Food Production II



CO-PO Matrix

CO-PO Matrix

Each cell represents the relevance of a particular CO to a specific PO, with values:



Course









Course Outcomes of Foundation Course in Food & Beverage
Service II



CO-PO Matrix

Each cell represents the relevance of a particular CO to a specific PO, with values:



Course





Course Outcomes of Foundation Course in Front Office
Operations-II

1. Understand the Functions of the Front Office Explain the role, structure,
and responsibilities of the front office in hotel operations.

2. Manage Reservations and Guest Services Handle guest bookings, check-
in/check-out procedures, and provide exceptional customer service.

3. Apply Front Office Accounting and Billing Procedures Process guest
folios, payments, and financial transactions accurately.

4. Handle Guest Communication and Complaints Develop professional
communication skills and resolve guest issues effectively.

5. Ensure Safety, Security, and Legal Compliance Implement front office
safety measures, guest data privacy, and emergency procedures.

6. Utilize Technology in Front Office Operations Operate hotel management
software and adapt to modern digital front office trends.



CO-PO Matrix

Each cell represents the relevance of a particular CO to a specific PO, with values:



Course







Course Outcomes of Foundation Course in Accommodation
Operations -II



CO-PO Matrix

Each cell represents the relevance of a particular CO to a specific PO, with values:



Course













Course Outcome of Application of Computers



CO-PO Matrix

Each cell represents the relevance of a particular CO to a specific PO, with values:



Course





Course Outcome of Accountancy



CO-PO Matrix

Each cell represents the relevance of a particular CO to a specific PO, with values:



SEMESTER 3

NAME OF THE COURSE: Bachelor of Hotel Management (BHM)

COURSE OBJECTIVES:

Enhance Front Office Management Skills

Improve Food & Beverage Service Operations

Develop Housekeeping and Accommodation Management Expertise

Understand Financial and Cost Control Techniques

Learn Human Resource and Organizational Behavior in Hotels

Explore Marketing and Customer Relationship Management



Course







Course Outcome of Food Production Operations



CO-PO Matrix

Each cell represents the relevance of a particular CO to a specific PO, with values:



Course







Course Outcome of Food and Beverage Service Operations



CO-PO Matrix

Each cell represents the relevance of a particular CO to a specific PO, with values:



Course





Course Outcome of Front Office Operations

1.



CO-PO Matrix

Each cell represents the relevance of a particular CO to a specific PO, with values:



Course



Course Outcome of Accommodation Operations

CO-PO Matrix

Each cell represents the relevance of a particular CO to a specific PO, with values:



Course





Course Outcome of Food and Beverage Controls

1. Understand the Fundamentals of Cost Control:



CO-PO Matrix

Each cell represents the relevance of a particular CO to a specific PO, with values:



Course



Course Outcome of Hotel Accountancy



CO-PO Matrix

Each cell represents the relevance of a particular CO to a specific PO, with values:



SEMESTER 4

NAME OF THE COURSE: Bachelor of Hotel Management (BHM)

COURSE OBJECTIVES:



SEMESTER 5

NAME OF THE COURSE: Bachelor of Hotel Management (BHM)

COURSE OBJECTIVES:



Course













Course Outcome of Advanced Food Production Operations-1



CO-PO Matrix

Each cell represents the relevance of a particular CO to a specific PO, with values:



Course







Course Outcome of Advanced Food Production Operations-1



CO-PO Matrix

Each cell represents the relevance of a particular CO to a specific PO, with values:



Course



Course Outcome of Front Office Management-1



CO-PO Matrix

Each cell represents the relevance of a particular CO to a specific PO, with values:



Course



Course Outcome of Accommodation Management-1

CO-PO Matrix

Each cell represents the relevance of a particular CO to a specific PO, with values:



Course





Course Outcome of Financial Management

1. Understand the fundamental concepts and scope of financial management.
2. Analyze and interpret financial statements using various techniques.
3. Apply ratio analysis for assessing financial performance.
4. Evaluate cash flow and funds flow statements for financial planning.
5. Assess capital budgeting methods for effective investment decision-making.

CO-PO Matrix

Each cell represents the relevance of a particular CO to a specific PO, with values:



Course





Course Outcome of Strategic Management

CO-PO Matrix

Each cell represents the relevance of a particular CO to a specific PO, with values:



Course

Course Outcome of Research Project

CO-PO Matrix

Each cell represents the relevance of a particular CO to a specific PO, with values:



SEMESTER 6

NAME OF THE COURSE: Bachelor of Hotel Management (BHM)

COURSE OBJECTIVES:













Course Outcome of Advanced Food Production Operations-II

1



CO-PO Matrix

Each cell represents the relevance of a particular CO to a specific PO, with values:







Course Outcome of Advanced Food & Beverage Operations-II

CO-PO Matrix

Each cell represents the relevance of a particular CO to a specific PO, with values:







Course Outcome of Advanced Room Division

CO-PO Matrix

Each cell represents the relevance of a particular CO to a specific PO, with values:







Course Outcome of Food & Beverage Management

CO-PO Matrix

Each cell represents the relevance of a particular CO to a specific PO, with values:







Course Outcome of Facility Planning

CO-PO Matrix

Each cell represents the relevance of a particular CO to a specific PO, with values:



Course

Course Outcome of Research Methodology

CO-PO Matrix

Each cell represents the relevance of a particular CO to a specific PO, with values:




